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New and updated:

What’s new?

250+
courses

9.3/10
tutor rating

1,200+ 
learners

Click the courses to learn more

• ESG Qualification Pathways

• AI Literacy

• ISO 7101 Healthcare Quality 
Management

• ISO 19650 Building Information 
Modelling On-demand eLearning

• ISO/IEC 27701:2025 Privacy 
Management

• Managing Scope 3 Greenhouse Gas 
(GHG) Emissions

• Social Auditing and Modern Slavery

• Fundamentals of Net Zero 
On-Demand eLearning

• Road to Net Zero - Carbon 
Neutrality On-demand eLearning

• Advanced Auditor

• Lead GHG Verifier and Validator

At BSI Academy, we help you gain the skills and knowledge to drive 
value for your organization and grow your career.

Our high-quality ISO and business improvement courses—covering 
Digital Trust, Health & Safety, Quality, Sustainability, 
and more—are available in person, online, and on demand.

Earn globally recognized BSI Qualifications while staying up to date 
with evolving standards and regulations.

As part of the BSI team, I’m proud to support your learning journey 
with training from the source of the standard, in the format that 
works for you.

Welcome

Charlene Loo
Managing Director, BSI Group ANZ
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• ISO 14001:2026 Transition

• AI Governance Qualification Pathways
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People learn in different ways, so
we’ve devised a range of delivery
formats to suit all needs.

Whether you prefer learning at your 
own pace through distance learning 
or enjoy the challenge and 
interaction in classroom-based 
learning – we can provide a format 
that works for you.

Flexible learning, trusted expertise

In-house training
In-person or online to suit your 
organization’s needs

On-demand eLearning
Self-paced, online, available 24/7 – for 
complete flexibility

Classroom-based training
Convenient locations and dates, in-
person with like-minded learners

Live online training
Learn from the comfort of your home 
or a quiet space, for convenience
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Certified 
Professional
Prove your qualified 
skills are up-to-date 
and in practice by 
having your 
qualification 
certified. 

Professional
Provide more value 
by adding 
improvement 
initiatives, tools and 
techniques to your 
skillset.

Practitioner
Show you have a 
detailed 
understanding of a 
given topic or 
standard.

As the creator of the world’s leading standards, we offer a 
comprehensive suite of carefully-assessed qualifications to 
help you develop expertise to the highest level.

Available across three levels, from practitioner to certified 
professional, you can progressively refine your skills. 

5

Validate skills with a 
BSI Qualification

5© 2026 BSI. All rights reserved.

• Quality Management ISO 9001

• Artificial Intelligence ISO/IEC 42001

• Environmental Management ISO 14001

• Information Security ISO/IEC 27001

• Health & Safety ISO 45001

• Greenhouse Gases (GHGs)

• ESG Manager

• Medical Devices ISO 13485

• Food Safety

BSI Qualifications are available for:
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Pathways – explained

Understanding

Gain a 
comprehensive 
understanding of 
management 
system standards 
with BSI's 
introductory and 
requirements 
courses.

Implementation

Maximize the 
value of your 
management 
system 
through BSI's 
best-practice 
implementatio
n training.

Specialist

Drive 
performance 
excellence and 
unlock your 
organization's 
full potential with 
BSI’s 
specialization-
focused training.

Auditing

Validate the 
effectiveness 
of your 
management 
system with 
BSI's 
comprehensive 
auditor 
training.

BSI's comprehensive training 
solutions empower 
organizations to achieve 
operational excellence. Our 
programs span a wide range of 
critical areas, from process 
improvement methodologies to 
robust organizational resilience 
strategies. We provide tailored 
training for all levels, including 
senior management briefings 
and practical skills development, 
such as root cause analysis.
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Share high-quality, accessible learning and deliver 
impactful programmes aligned with your strategic goals.

Working in partnership, we can support your organization, 
whatever the size, sector, or wherever you are on your 
learning journey.

7

Team-wide training
Drive compliance with ISO eLearning 
courses, delivered via your existing 
Learning Management System (LMS).

Enterprise training solutions
Working in partnership, we can support 
your organization, whatever the size, 
sector, or stage of your learning journey.

Find out more

Talk to a specialist

Build capability across 
your teams

© 2026 BSI. All rights reserved.
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Sustainability
Sustainability is a multifaceted and fast-evolving 
topic. By taking action across a range of 
environmental, social, and governance (ESG) issues 
your organization can be an agent of positive change.

Earn a BSI Qualification that validates your expertise.
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ISO 14001:2026 Transition

Gain insight into the key updates to ISO 14001:2026 and 
understand how they affect your environmental 
management system. Help you prepare for change and 
maintain alignment with the latest standard.

Prerequisite: Prior experience with environmental 
management tools and techniques, and knowledge of ISO 
14001:2015 management system requirements, 
implementation and/or auditing.
Price: $895
Duration: 1 day

Find out more

ISO 14001:2026 Transition eLearning

Introduces the updates to ISO 14001 as outlined in the 
international standard, ISO 14001:2026.

Prerequisite: Prior experience with environmental 
management tools and techniques, and knowledge of 
ISO 14001:2015 management system requirements, 
implementation and/or auditing.
Price: $345
Duration: 4 hours

Find out more

Sustainability
ISO 14001:2026 Environmental Management 
Systems Requirements

Identify the structure and requirements of an effective 
Environmental Management System (EMS) and what this 
means to you. Gain a thorough understanding of the 
history and development of ISO 14001, key terms, 
definitions and the ISO standardized high level structure.

Prerequisite: N/A
Price: $1495
Duration: 2 days

Find out more

ISO 14001:2026 Environmental Management Systems 
Requirements On-demand eLearning

Identify the structure and requirements of an effective 
Environmental Management System (EMS) and what this 
means to you. Gain a thorough understanding of the 
history and development of ISO 14001, key terms, 
definitions and the ISO standardized high level structure.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more

ISO 14001:2026 What’s Changed eLearning

This on-demand transition course helps ISO 
14001:2015-certified organizations understand the 
updated requirements and clarifications, their 
implementation and auditing implications, and how 
to maintain confidence in their environmental 
management system.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 14001:2026 Environmental Management Systems 
Awareness On-demand eLearning

Understand the importance of environmental 
management and how to contribute to its effectiveness       
in your organization.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more
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Sustainability

ISO 14001:2026 Environmental Management Systems 
Lead Auditor

Gain the skills and confidence to effectively audit 
an Environmental Management System (EMS) to 
ISO 14001.

Prerequisite: Knowledge of ISO 14001 and EMS principles. 
Internal/lead auditor training or auditing experience is 
helpful.
Price: $3495
Duration: 5 days

Find out more

ISO 14001:2026 Environmental Management Systems 
Senior Management Briefing

Identify the core requirements of ISO 14001 with regards 
to the Leadership Team, and their commitments to 
environmental impact improvement.

Prerequisite: N/A
Price: Request a quote
Duration: 2 hours

Find out more

ISO 14001:2026 Environmental Management Systems 
Requirements and Management Systems 
Internal Auditor

Our expert trainers will guide you through the ISO 14001 
standard in detail and you’ll learn what it takes to plan, 
conduct and report on an audit.

Prerequisite: N/A
Price: $2295
Duration: 4 days

Find out more

ISO 14064-1:2018 Requirements On-demand eLearning

Obtain a detailed understanding of the key terms, 
definitions and requirements of ISO 14064-1 and how the 
standard can help your organization to better understand 
and quantify its greenhouse gas emissions.

Prerequisite: A basic understanding of global warming 
issues would be helpful.
Price: $125
Duration: 3.5 hours

Find out more

Duration: 

ISO 14064-3 Greenhouse Gas Verification 
and Validation

Ensure accurate and credible Greenhouse Gas (GHG) 
reporting. This course covers the principles and processes 
of verification and validation according to ISO 14064-3.

Prerequisite: Knowledge of ISO 14064-1 and GHG 
quantification is required. Familiarity with carbon neutrality 
planning and relevant standards is beneficial.
Price: $895
Duration: 1 day

Find out more

Lead Greenhouse Gas Verifier and Validator 

This course will enable you to effectively plan, lead, and 
approve the output of these exercises, and advance your 
leadership techniques for assessing organizational 
ambition and aspirations regarding GHG emissions, 
removals, and net zero.

Prerequisite: Delegates are expected to be existing GHG 
Practitioner holders or scheduled to complete the 
prerequisite training within a 12-month period.
Price: $895
Duration: 1 day

Find out more
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ISO 50001:2018 Energy Management 
Awareness On-demand eLearning

Understand energy management, its importance, 
associated risks, and how to improve your organization's 
energy performance.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 50001:2018 Energy Management Requirements 
On-demand eLearning

Gain a comprehensive understanding of ISO 50001 and 
Energy Management Systems with the convenience of 
online, self-paced learning.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more

Sustainability

ISO 50001:2018 Energy Management Implementing

Learn the fundamentals of energy management, including 
ISO 50001 requirements, and how to implement and 
maintain an effective Energy Management System.

Prerequisite: Completion of an Energy Awareness course 
and an ISO 50001 Requirements Training Course (see ISO 
50001 Requirements course).
Price: $1495
Duration: 2 days

Find out more

ISO 50001:2018 Energy Management Lead Auditor

Develop the skills to lead effective second-party Energy 
Management Systems audits, covering all stages from 
planning to follow-up.

Prerequisite: Knowledge of management systems 
(including the PDCA cycle), energy management principles 
(including energy sources, efficiency, and performance 
indicators), and ISO 50001 requirements.
Price: $3495
Duration: 5 days

Find out more

Climate Change Management – Carbon Neutrality

Gain clear guidance on achieving carbon neutrality, 
including developing a management plan, quantifying 
your carbon footprint, and utilizing offsets.

Prerequisite: N/A
Price: $1495
Duration: 2 days

Find out more

Greenhouse Gas Quantification and 
Reporting Requirements

Master the requirements of ISO 14064-1 for quantifying 
and reporting Greenhouse Gas Emissions.

Prerequisite: Some knowledge of the standard and global 
warming issues will be beneficial.
Price: $1495
Duration: 2 days

Find out more
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Carbon Management Planning

Develop a comprehensive carbon management plan using 
science-based methodologies to reduce Greenhouse Gas 
(GHG) emissions and adapt to climate change.

Prerequisite: A copy of ISO 14068-1:2023 is required for 
this course (available at https://shop.bsigroup.com).
Price: $1495
Duration: 2 days

Find out more

Carbon Neutrality Requirements

Provide knowledge and understanding of carbon 
neutrality and how to use ISO 14068-1 in your organization 
to achieve carbon neutrality, on the pathway to Net Zero.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more
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Sustainability
PAS 2080:2023 Carbon Management in buildings and 
infrastructure

This course outlines the terminology and describe key 
principles of decarbonization and carbon reduction 
hierarchy, required of PAS 2080.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

PAS 2080:2023 Carbon Management in buildings and 
infrastructure On-demand eLearning

This course outlines the terminology and describe key 
principles of decarbonization and carbon reduction 
hierarchy, required of PAS 2080.

Prerequisite: N/A
Price: $145
Duration: 3.5 hours

Find out more

ISO 14067:2018 Quantifying the Carbon Footprint
of Products

Understand ISO 14067 and how to quantify the carbon 
footprint of products (CFP) using best practices in Life 
Cycle Assessment (LCA) and reporting.

Prerequisite: Completion of ISO 14064-1 and 
Carbon Management Planning courses is required.
Price: $1495
Duration: 2 days

Find out more
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Social Auditing and Modern Slavery

To introduce delegates to the core principles and practices 
of social auditing, including Modern Slavery, the ETI Base 
Code, OHS/EMS considerations, business risk, and relevant 
global frameworks, preparing participants to support audit 
readiness for schemes like SMETA, SA8000, PAS 7000, and 
second-party supply chain assessments.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

ISO 20121:2024 Event Sustainability Management 
Systems Requirements On-demand eLearning

Through interactive and engaging modules and activities, 
attendees will explore how the various clauses of ISO 
20121:2024 interconnect and address sustainability issues.

Prerequisite: N/A
Price: $245
Duration: 3.5 hours

Find out more

Social Accountability 8000 Awareness 
On-demand eLearning

This course offers a foundational understanding of social 
accountability requirements, providing participants with 
the knowledge necessary to support the implementation 
and auditing of these practices within their organizations.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

Social Accountability 8000 Requirements 
On-demand eLearning

Gain a foundational understanding of social accountability 
and learn how to implement and audit responsible 
practices based on SA 8000. This self-paced course helps 
you contribute to a more ethical and equitable workplace.

Prerequisite: N/A
Price: $245
Duration: 3.5 hours

Find out more
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Sustainability

United Nations Sustainability Development Goals 
Essentials

This essentials training course highlights the benefits of an 
effective commitment to the UN SDGs and introduces you 
to the key concepts and signposts to the relevant 
associated standards and current case studies.

Prerequisite: A basic understanding of global warming 
issues would be helpful.
Price: $695
Duration: 5 hours

Find out more

BS 25700 Modern Slavery Introduction

Develop a deeper understanding of modern slavery and 
equip your organization to identify and mitigate 
related risks.

Prerequisite: N/A
Price: $125
Duration: 2 hours

Find out more
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Sustainability

Road to Net Zero - Carbon Neutrality 
On-demand eLearning

This on-demand course provides a practical understanding 
of carbon neutrality, including key concepts, processes, 
planning steps, offsets, and verification.

Prerequisite: existing knowledge and understanding of 
GHG emissions and removals quantification, GHG reporting, 
and carbon reduction strategies
Price: $195
Duration: 4 hours

Find out more

Managing Scope 3 Greenhouse Gas (GHG) Emissions 

Focuses on defining, identifying, and reporting Scope 3 
emissions within supply and value chains, emphasizing 
their role in achieving net zero targets. Builds on BSI’s GHG 
Practitioner training and does not cover GHG standards 
requirements or reporting frameworks.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

Fundamentals of Net Zero On-demand eLearning

Introduces the essential concepts of Net Zero, including 
the role of greenhouse gas (GHG) emissions, global 
initiatives to achieve Net Zero by 2050, and practical 
strategies for reducing emissions.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more

Fundamentals of Net Zero Awareness 
On-demand eLearning

This course introduces the principles of Net Zero, 
examines global efforts and the roles of individuals, 
organizations, and governments, and equips you with 
practical steps to support initiatives and drive meaningful 
impact.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 20400 Sustainable Procurement Awareness 
On-demand eLearning

Learn procurement principles and the "five rights of 
procurement" and how they contribute to 
sustainable procurement.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 20400 Sustainable Procurement Introduction 
On-demand eLearning

The course explains how procurement is impacted by, and 
impacts on, issues of social, environmental, and economic 
sustainability.

Prerequisite: N/A
Price: $195
Duration: 3 hours

Find out more
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Greenhouse Gas 
(GHG) Qualifications
Qualifications build knowledge and skills 
both for the individual and organization to 
reach  Greenhouse Gas objectives. 
The practitioner level qualification is ideal 
for individuals who are involved or working 
towards being involved in Greenhouse Gas 
reduction plans. 
The professional level builds Greenhouse 
Gas knowledge to support an organization’s 
path towards net-zero. 
Our learning pathway validate learning with 
examinable results, earning industry 
recognized qualifications. 

Key
ILT – instructor led learning
VILT – Virtual instructor led learning
OD – on-demand eLearning

Greenhouse Gas Practitioner
Comprised of these courses:
• ISO 14064-1 (organization)**
• Carbon Management 

Planning (CMP)
• ISO 14064-3 (verification)

Delivery method:
**On-Demand and ILT/VILT
ILT/VILT

Ideal for:

• GHG/carbon reduction and management practitioners, engineers and facilities managers with 
knowledge and experience of related disciplines and standards such as environmental and energy 
management systems including ISO 14001 and ISO 50001

• Individuals interested or required to support carbon reduction plans
• Policy analyst, consultant, sustainability manager
• Verifier, assessor, auditor, implementor

Greenhouse Gas Professional
Comprised of these courses:
• ISO 14067 Quantifying the 

Carbon Footprint of Products 
• ISO 14068-1 Carbon Neutrality 

Delivery method:
ILT/VILT

Ideal for:

• GHG/carbon reduction and management professionals, developing and leading the implementation of 
carbon reduction management programs   

• Functional head, project leader, senior consultant 
• Lead verifier, lead assessor, lead auditor, lead implementer
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ESG Manager Qualifications
3 – day 

ESG Manager
Exam

ESG strategic 
management and 
disclosure
• Framework of 

implementing ESG
• ESG disclosure 

standards and 
practices

4 – day 
ESG Manager

Advanced Exam

Essential ESG topics
• E: Management of 

environment, 
energy and carbon

• S: Health, work 
safety and social 
accountability

• G: Management of 
risk, compliance, 
cyber security

4 – day 
ESG Manager
Professional Exam

Global ESG trend and 
cutting-edge topics
• E: Management of 

product carbon, 
carbon neutrality, 
water efficiency, 
and circular 
economy

• S: Human resource 
management and 
anti-slavery

• G: Management of 
anti-bribery and 
privacy information

• Supply chain 
management and 
sustainable 
procurement

• The 3 – day ESG Manager equips practitioners 
with essential principles, frameworks, and 
disclosure standards to align strategy with 
stakeholder and regulatory expectations.

• The 4 – day ESG Manager Advanced builds on 
the ESG Manager Qualification, providing 
practical skills to implement and improve ESG 
systems using key international standards 
like ISO 14064-1, ISO 14001, and SA 8000.

• The 4 – day ESG Manager Professional 
empowers experienced professionals to lead 
complex sustainability initiatives such as 
climate neutrality and circular economy, 
using globally recognized frameworks and 
scientific approaches.

• Ideal for:

• ESG managers, practitioners, 
consultants, researchers, and NGO 
professionals seeking expertise in 
ESG strategy, technical standards, and 
best practices.

https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
mailto:training.nz@bsigroup.com?subject=Training%20Enquiry
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
mailto:training.nz@bsigroup.com?subject=Training%20Enquiry
https://www.bsigroup.com/en-GB/training-courses/lean-leader-training-course/?utm_campaign=uk-as-train-lg-os-ot-mpd-mp-brochure-0424
https://www.bsigroup.com/en-NZ/training-courses/esg-manager-qualification/
https://www.bsigroup.com/en-GB/training-courses/lean-leader-training-course/?utm_campaign=uk-as-train-lg-os-ot-mpd-mp-brochure-0424
https://www.bsigroup.com/en-NZ/training-courses/esg-manager-advanced-qualification/
https://www.bsigroup.com/en-NZ/training-courses/esg-manager-advanced-qualification/
https://www.bsigroup.com/en-GB/training-courses/lean-leader-training-course/?utm_campaign=uk-as-train-lg-os-ot-mpd-mp-brochure-0424
https://www.bsigroup.com/en-NZ/training-courses/esg-manager-professional-qualification/
https://www.bsigroup.com/en-NZ/training-courses/esg-manager-professional-qualification/


© 2026 BSI. All rights reserved.

bsigroup.com/training-nz
0800 583 965
training.nz@bsigroup.com © 2024 BSI. All rights reserved. 17

Artificial Intelligence (AI)
Artificial intelligence (AI) systems have the power to 
revolutionize your operations, enhance efficiency, 
and drive innovation. With our modular and 
comprehensive suite of AI training, you can 
confidently and securely unlock the potential of AI. 

Earn a BSI Qualification, validating your expertise. 
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AI Literacy – Communicating and Leading with AI 
On-demand eLearning

Learn to lead AI adoption, manage change, communicate 
decisions, and build trust while ensuring ethical and 
compliant use.

Prerequisite: N/A
Price: $25
Duration: 15 minutes

Find out more

AI Literacy – Advanced Skills and Innovation with AI 
On-demand eLearning

Learn to optimize AI tools, identify opportunities, align AI 
with organizational goals, and manage risks and 
governance.

Prerequisite: N/A
Price: $25
Duration: 15 minutes

Find out more

Artificial Intelligence (AI)
AI Literacy – Using AI Effectively in Your Role 
On-demand eLearning

Learn practical skills to integrate AI into workflows, 
improve tasks, and apply safe prompting and evaluation 
techniques. 

Prerequisite: N/A
Price: $29
Duration: 20 minutes

Find out more

AI Literacy – Responsible Use, Ethics, and Aata 
On-demand eLearning

Learn safe, ethical AI use, data protection compliance, and 
how to manage risks like bias and personal data issues.

Prerequisite: N/A
Price: $29
Duration: 20 minutes

Find out more

AI Literacy – Fundamentals On-demand eLearning

Build your foundational understanding of AI, its practical 
applications, and safe, responsible use helping you 
confidently integrate AI tools into everyday work while 
addressing ethics, bias, and data protection.

Prerequisite: N/A
Price: $49
Duration: 45 minutes

Find out more

AI Literacy – Introduction to AI in the Workplace 
On-demand eLearning

This course will provide you with a foundational awareness 
of AI, its types, and its importance to employees by 
explaining AI beyond the hype, clarifying its connection to 
your work, and helping develop a shared language across 
teams.

Prerequisite: N/A
Price: $29
Duration: 25 minutes

Find out more
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Understanding and Implementing AI System
Impact Assessments

Gain the skills and knowledge to confidently conduct AI 
system impact assessments, whether independently or 
within the framework of an ISO/IEC 42001 AI Management 
System (AIMS).

Prerequisite: N/A
Price: $995
Duration: 1 day

Find out more

Increasing business productivity through AI 

This course will help you maximize business efficiency, 
integrate AI systems, enhance customer engagement, and 
manage AI technologies ethically.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

AI Literacy – Leadership On-demand eLearning

Understand AI’s role in innovation, compliance, and risk 
management, including ethical use and key regulations.

Prerequisite: None; AI Awareness course recommended. 
Price: $145
Duration: 1.5 hours

Find out more

Understanding and Implementing AI System 
Impact Assessments On-demand eLearning

Learn to conduct AI system impact assessments, either 
independently or within an ISO/IEC 42001 AI Management 
System.

Prerequisite: N/A
Price: $445
Duration: 4 hours

Find out more

Artificial Intelligence (AI)
ISO/IEC 42001:2023 AI Awareness 
On-demand eLearning

Understand AI's importance and manage its risks. Discover 
your role in leveraging AI for your
organization's success.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO/IEC 42001:2023 AI Requirements

Master the essentials of an effective AI Management 
System (AIMS). This course will guide you through ISO 
42001's structure and requirements, enabling you to 
confidently apply its key concepts and principles to your 
organization’s existing processes.

Prerequisite: N/A
Price: $995
Duration: 1 day

Find out more
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ISO/IEC 42001:2023 AI Lead Implementer

Discover a systematic approach to AI management that 
ensures the security and integrity of your sensitive 
information and that of your stakeholders.

Prerequisite: N/A
Price: $3295
Duration: 4 days

Find out more

ISO/IEC 42001:2023 AI Controls Implementation

Learn how to assess and implement necessary controls
for an effective AI Management System (AIMS).

Prerequisite: N/A 
Price: $995
Duration: 1 day

Find out more

ISO/IEC 42001:2023 AI Requirements
On-demand eLearning

Understand the structure and requirements of an effective 
AI Management System (AIMS). Master ISO 42001 
terminology and apply its principles to your organization's 
existing processes.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more

ISO/IEC 42001:2023 AI Implementation

Gain the skills to protect the confidentiality, integrity, 
and availability of your data in the age of AI with this 
comprehensive course.

Prerequisite: N/A
Price: $2595
Duration: 3 days

Find out more

ISO/IEC 42001:2023 AI Lead Auditor

Become a certified AI management Systems (AIMS) auditor 
with this intensive 5-day course. Master audit leadership, 
planning, and conformance assessment to ISO/IEC 42001.

Prerequisite:  Knowledge of ISO/IEC 42001, AIMS, and AI 
concepts. Auditing experience is helpful.
Price: $3595
Duration: 5 days

Find out more

ISO/IEC 42001:2023 AI Internal Auditor

From audit initiation to final reporting, this course equips 
you with the skills to assess AI Management Systems 
(AIMS) against ISO/IEC 42001. Master the audit process 
and confidently evaluate compliance.

Prerequisite: Knowledge of ISO/IEC 42001 and AIMS 
principles.
Price: $1995
Duration: 2 days

Find out more

Artificial Intelligence (AI)
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Artificial Intelligence (AI)
ISO/IEC 23894:2023: Guidance On Risk Management 
Awareness On-demand eLearning

Understand ISO/IEC 23894 and its role in AI risk 
management. This course prepares you for its expected 
harmonization with the AI Act.

Prerequisite: Basic artificial intelligence concepts.
Price: $49
Duration: 30 minutes

Find out more

ISO/IEC 23894:2023: Guidance On Risk Management
On-demand eLearning

Learn how to build an effective AI risk management 
system based on ISO/IEC 23894. This course explores the 
organizational and regulatory importance of risk 
management for AI enterprises.

Prerequisite: Basic artificial intelligence concepts.
Price: $145
Duration: 1.5 hours

Find out more

BS ISO/IEC 24027:2021 Bias in AI Systems and AI Aided 
Decision-making Awareness On-demand eLearning

Through this course, participants will gain a deeper 
understanding of the concept of bias and learn practical 
approaches to evaluate and address bias in AI systems.

Prerequisite: Basic understanding of AI, machine learning 
(ML), and neural networks.
Price: $125
Duration: 1 hour

Find out more

BS ISO/IEC 24027:2021 Bias in AI Systems and AI Aided 
Decision-making Introduction On-demand eLearning

Learn the technical skills to remove bias and ensure 
fairness in your AI systems with this course.

Prerequisite: Basic understanding of AI, machine learning 
(ML), and neural networks.
Price: $125
Duration: 2 hours

Find out more

ISO/IEC 24029-1:2021 How to assess robustness of 
neural networks awareness eLearning

This course will explore the main principles and the 
importance of implementing robust deep learning 
systems, as outlined in ISO/IEC 24029-1:2021.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO/IEC 24029-1:2021 - Introduction to robustness 
for neural networks eLearning

This course aims to give you knowledge of the main 
technical concepts of ISO/IEC 24029-1:2021, by explaining 
the different methods through which robustness can 
be assessed.

Prerequisite: N/A
Price: $145
Duration: 2.5 hours

Find out more
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Artificial Intelligence (AI)
ISO/IEC TS 4213:2022 - Assessment of machine learning 
classification performance - Part 1 eLearning

This course will help you understand the general principles 
behind assessing the classification performance of an AI 
system.

Prerequisite: N/A
Price: $125
Duration: 1 hour

Find out more

ISO/IEC TS 4213:2022 - Assessment of machine learning 
classification performance - Part 2 eLearning

The focus of this course is to understand the general 
principles behind assessing the classification performance 
of an AI system.

Prerequisite: N/A
Price: $145
Duration: 2 hours

Find out more

ISO/IEC 22989:2023 Understanding AI
Concepts and Terminology

Build a strong foundation in AI concepts and management 
system standards, essential for anyone working with
AI systems.

Prerequisite: N/A
Price: $995
Duration: 1 day

Find out more

ISO/IEC 22989:2023 Understanding AI Concepts
and Terminology On-demand eLearning

Master the key AI terms and concepts from ISO/IEC 22989 
to effectively manage an ISO/IEC 42001 compliant AI 
Management System (AIMS).

Prerequisite: N/A
Price: $345
Duration: 4 hours

Find out more

The EU Artificial Intelligence Act On-demand eLearning

This on-demand training provides you with an 
understanding of the various articles of the EU AI Act 
and how your organization can comply with 
these requirements.

Prerequisite: N/A
Price: $195
Duration: 3.5 hours

Find out more
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AI Management Practitioner Qualification

ISO/IEC 22989:2023 
Understanding

ISO/IEC 42001:2023 
Requirements

ISO/IEC 42001:2023
Controls

Exam

Exam

Exam

Exam

ISO/IEC 23894 Risk 
Management

Understanding and 
Implementing an AI 

System Impact 
Assessment Exam

Our AI Management Practitioner qualification equips you 
with the knowledge and skills to assess the conformance 
and implementation of an Artificial Intelligence 
Management System agnostically; with its family of 
standards:
• understand of the concepts which underpin ISO/IEC 

22989:2023 as a normative reference in ISO/IEC 
42001:2023

• determine the necessary controls for effective 
implementation from the 38 risk controls,  as a risk-based 
standard ISO/IEC 42001:2023 

• build a risk management system based on ISO/IEC 
23894:2023

• be provided with the understanding and tools to conduct 
an AI System Impact Assessment, either in isolation or as 
part of an ISO/IEC 42001:12023 AI management system

These 5 courses are all available on demand for added 
flexibility.

23
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AI Governance Qualification Pathways

ISO 22989 
Understanding 

AI Concepts
+ exam

ISO 23984 AI 
Risk 

Management + 
exam

Understanding 
and 

Implementing 
an  AI System  

Impact 
Assessment + 

exam

ISO 22989 
Understanding 
AI Concepts + 

exam

Implementing 
ISO 42001 
Controls + 

exam

ISO 23984 AI 
Risk 

Management + 
exam

ISO 42001 
Requirements

+ exam

Understanding 
and 

Implementing 
an  AI System  

Impact 
Assessment + 

exam

ISO 24027 Bias 
in AI Systems 
and AI Aided 

Decision-
making + exam

ISO 24029
Assessment of 

the 
Robustness of 

Neural 
Networks

+ exam

ISO 24028
Trustworthines

s in Artificial 
Intelligence + 

exam

AI Governance 
Foundation

AI Governance 
Practitioner

AI Governance 
Professional

• Ideal for:

o Professionals working with 
or deploying AI, including 
consultants.

o Those implementing, 
auditing, maintaining or 
overseeing an ISO/IEC 42001 
AI Management System.

o Individuals advising top 
management on the 
adoption of ISO/IEC 
42001Data and AI 
practitioners such as data 
scientists, data analysts, data 
engineers, machine learning 
engineers and AI architects.

https://www.bsigroup.com/en-NZ/training-courses/ai-governance-foundation-qualification/
https://www.bsigroup.com/en-NZ/training-courses/ai-governance-foundation-qualification/
https://www.bsigroup.com/en-NZ/training-courses/ai-governance-practitioner-qualification/
https://www.bsigroup.com/en-NZ/training-courses/ai-governance-practitioner-qualification/
https://www.bsigroup.com/en-NZ/training-courses/ai-governance-professional-qualification/
https://www.bsigroup.com/en-NZ/training-courses/ai-governance-professional-qualification/


© 2026 BSI. All rights reserved.

ISO 42001 Auditor Qualifications

Internal Auditor

ISO/IEC 22989:2023 
Understanding

ISO/IEC 42001:2023 
Requirements

ISO/IEC 42001:2023 
Internal Auditor

Advanced Auditor

Practical Application

Lead Auditor

Exam

Exam

Exam

Exam

ISO/IEC 22989:2023 
Understanding

ISO/IEC 42001:2023 
Requirements

ISO/IEC 42001:2023 
Lead Auditor

Advanced Auditor

Practical Application

Exam

Exam

Exam

Exam
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Digital trust
Understanding digital technology is crucial for 
developing a sustainable future. 

While the speed and convenience of digital ecosystems 
offer significant advantages, they also introduce 
potential risks. As we transition to a world where real 
and virtual environments interact seamlessly, building 
trust in people, technology, and processes is essential. 

Earn a BSI Qualification, validating your expertise. 

https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
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ISO/IEC 27001:2022 Information Security Management 
Systems Awareness On-demand eLearning

Understand information security, its importance, and how 
to support your organization's security efforts.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO/IEC 27001:2022 Information Security Requirements

Gain the knowledge to improve your organization's 
information security posture using the framework of 
ISO/IEC 27001.

Prerequisite: N/A
Price: $995
Duration: 1 day

Find out more

Digital trust
ISO/IEC 27001:2022 Information Security 
Requirements On-demand eLearning

This on-demand eLearning course provides a 
comprehensive overview of ISO/IEC 27001:2022, 
equipping learners with the knowledge to manage 
information security effectively within their organization.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more

ISO/IEC 27001:2022 Information 
Security Implementation

Implement a robust Information Security Management 
System (ISMS) in line with ISO/IEC 27001 and safeguard 
your organization's critical information.

Prerequisite: N/A
Price: $2595
Duration: 3 days

Find out more

ISO/IEC 27001:2022 Information Security 
Lead Implementer

Learn the importance of an Information Security 
Management System (ISMS) and develop skills to 
implement the requirements. You will leave knowing how 
to undertake a gap assessment and gaining awareness of 
management tools and techniques.

Prerequisite: N/A
Price: $3295
Duration: 4 days

Find out more

ISO/IEC 27002:2022 Information Security 
Controls Implementation

Improve your organization's information security posture 
by learning how to implement and manage effective 
security controls.

Prerequisite: A basic understanding of information
security principles, organizational risks, and ISO/IEC 27001 
is recommended.
Price: $1995
Duration: 2 days

Find out more
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ISO/IEC 27001:2022 Information Security 
Internal Auditor

Understand the role of an Information Security 
Management System (ISMS) auditor and gain the skills to 
conduct effective audits according to ISO 19011.

Prerequisite: Knowledge of ISO/IEC 27001 (see one-day 
Requirements course).
Price: $1995
Duration: 2 days

Find out more

ISO 27001:2022 Information Security Lead Auditor 

Develop the skills to lead and manage Information 
Security Management System (ISMS) audits, including 
planning, execution, and follow-up, in accordance with ISO 
19011.

Prerequisite: Knowledge of ISO/IEC 27001 (see 
Requirements course) and familiarity with ISMS principles.  
Auditing experience is helpful.
Price: $3595
Duration: 5 days

Find out more

28

Digital trust
NIST Cybersecurity Framework Implementation 

Learn a 7-step approach to implement the NIST 
Cybersecurity Framework and improve your 
cybersecurity practices.

Prerequisite: Basic understanding of ISO/IEC 27001,
ISO/IEC 27002, risk management, and cybersecurity.
Price: Request a quote
Duration: 2 days

Find out more

https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
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NIST Cybersecurity Framework Maintaining
and Auditing

Maximize the benefits of the NIST Cybersecurity 
Framework by mastering maintenance, measurement, and 
auditing techniques.

Prerequisite: Basic understanding of management systems 
auditing and awareness of cybersecurity issues.
Price: Request a quote
Duration: 1 day

Find out more

Auditing Cloud Security for CSA STAR Certification
On-demand eLearning

Understand the requirements for CSA STAR Certification 
with this flexible, self-paced online course.

Prerequisite: ISO/IEC 27001 audit qualification or 
equivalent and basic knowledge of cloud computing (SaaS, 
IaaS, PaaS).
Price: $445
Duration: 4 hours

Find out more
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Digital trust
ISO/IEC 27400:2022 Cybersecurity – Iot Security 
and Privacy Guidelines Introduction 
On-demand eLearning

Provide a summary of the characteristics, stakeholders, life 
cycles and risk sources of IoT systems.

Prerequisite: N/A
Price: $445
Duration: 4.5 hours

Find out more

Cybersecurity and Data Protection for 
Small Businesses

Learn about the different types of cyber threats, defense 
mechanisms, and the best practices for ensuring personal 
and organizational security in the digital age.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more
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ISO/IEC 27701:2025 Privacy Management Requirements 
On-demand eLearning

Explains how to extend ISO/IEC 27001 and 27002 to 
implement and maintain a Privacy Information 
Management System (PIMS), providing assurance to 
stakeholders and supporting compliance.

Prerequisite: Experience with ISO 27001/27002 
implementation and familiarity with PIMS requirements 
and terminology.
Price: $245
Duration: 4 hours

Find out more

ISO/IEC 27701:2025 Privacy Management Requirements 

Learn to extend ISO/IEC 27001 and 27002 to implement a 
Privacy Information Management System (PIMS), covering 
key concepts for PII controllers and processors.

Prerequisite: Experience with ISO 27001/27002 
implementation and familiarity with PIMS requirements and 
terminology.
Price: $995
Duration: 1 day

Find out more
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Digital trust

EU General Data Protection 
Regulation (GDPR) Foundation

Ensure your organization's compliance with GDPR. This 
course covers the regulation's requirements and how to 
implement them effectively.

Prerequisite: N/A
Price: Request a quote
Duration: 1 day

Find out more

General Data Protection
Regulation (GDPR) Implementation

Confidently implement GDPR in your organization. This 
course provides practical guidance and addresses 
common implementation challenges.

Prerequisite: BSI General Data Protection Regulation 
(GDPR) Foundation course.
Price: Request a quote
Duration: 2 days

Find out more
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Digital trust
ISO/IEC 27701:2025 Privacy Management 
Internal Auditor 

Learn to audit ISO/IEC 27701:2025 as an extension of 
ISO/IEC 27001 and 27002, covering key concepts and 
requirements for PII controllers and processors.

Prerequisites: Experience with ISO 27001/27002 and 
familiarity with PIMS terminology recommended.
Price: $1995
Duration: 2 days

Find out more

ISO/IEC 27701:2025 Privacy Management Lead Auditor 

Gain skills to lead PIMS audits using ISO 19011 guidelines, 
covering planning, conducting, reporting, and follow-up 
for ISO/IEC 27701:2025 compliance.

Prerequisites: ISO/IEC 27701 requirements course and 
ISO/IEC 27001 Lead Auditor qualification; audit experience 
recommended. 
Price: $3295
Duration: 4 days

Find out more

ISO/IEC 27701:2025 Privacy Information Management 
System Transition On-demand eLearning

This course explains the key changes and new structure of 
ISO/IEC 27701:2025 and outlines the timeframes for 
transitioning your Privacy Information Management 
System (PIMS).

Prerequisites: N/A
Price: $125
Duration: 1 hour

Find out more

ISO/IEC 27701:2025 Privacy Management 
Implementation

Learn to implement ISO/IEC 27701:2025 to extend 
ISO/IEC 27001 and 27002 for privacy management, with 
key concepts and practical steps for PII controllers and 
processors.

Prerequisites: Strong ISMS knowledge (ISO/IEC 27001 and 
27002), PIMS familiarity, and prior ISO/IEC 27701 
requirements course recommended.
Price: $1995
Duration: 2 days

Find out more
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Quality & business 
improvement
Product and service quality is key to building trust, 
leading to consumer loyalty and a strong brand image. 
Quality is a foundational element for the success and 
longevity of your organization.

Quality is an ongoing process, requiring continuous 
improvement that permeates your organization's 
culture, making quality the culture of your organization.

Earn a BSI Qualification, validating your expertise.
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ISO 9001:2015 Requirements and Management 
Systems Internal Auditor

Understand ISO 9001 and conduct effective internal audits. 
This course covers QMS principles, documentation, and the 
full audit cycle. 

Prerequisite: Knowledge of ISO 9001 and 
QMS principles (see ISO 9001 Requirements course). 
Internal/lead auditor training or auditing experience 
is helpful.
Price: $2295
Duration: 4 days

Find out more

ISO 9001:2015 Quality Management Lead Auditor

Develop the skills to lead and manage Quality 
Management System (QMS) audits, including planning, 
execution, and follow-up, in accordance with ISO 19011.

Prerequisite: N/A
Price: $3495
Duration: 5 days

Find out more
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ISO 9001:2015 Quality Management Systems
Awareness On-demand eLearning

Understand what quality is, why it matters, and how every 
employee contributes to achieving it.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 9001:2015 Quality Management Senior 
Management Briefing

Learn to implement key leadership activities and drive 
positive change within your organization.

Prerequisite: N/A
Price: Request a quote
Duration: 4 hours

Find out more

Quality & business improvement

ISO 9001:2015 Quality Management Requirements 
On-demand eLearning

Gain a comprehensive understanding of Quality 
Management Systems (QMS) and
ISO 9001 requirements with the convenience of online, 
self-paced learning.

Prerequisite: N/A
Price: $345
Duration: 4 hours

Find out more

ISO 9001:2015 Quality Management Requirements

Learn key terms, definitions, and principles of 
ISO 9001:2015, enabling you to better address and 
meet customer needs.

Prerequisite: N/A
Price: $1395
Duration: 1.5 days

Find out more
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ISO 9001:2015 Quality Management Implementation

Gain the required skills to conduct a base-line review of 
your organization’s current position and implement the 
key principles of ISO 9001:2015.

Prerequisite: N/A
Price: $2195
Duration: 3 days

Find out more

Quality Management Systems for
Small Businesses

Gain an overview and understanding of implementing a 
Quality Management System in accordance with ISO 
9001:2015, and the best practices in small businesses.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

The Harmonized Approach to Management System 
Standards

Provide the knowledge and understanding of the 
Harmonized Structure in order to apply this to your related 
work. It also aims to cover what exactly is new in the 
Harmonized Structure. 

Prerequisite: N/A
Price: $125
Duration: 1.5 days

Find out more

Effective Root Cause Analysis (RCA)

Acquire the skills to perform root cause analysis, 
categorize causes effectively, utilize problem-solving tools, 
structure solution selection, lead improvement activities, 
and identify corrective actions to resolve routine 
organizational issues.

Prerequisite: N/A
Price: $1495
Duration: 2 days

Find out more

ISO 55001:2014 Asset Management Requirements

Delegates will be able to understand the primary 
outcomes of asset management which are the realization 
of value and the achievement of organizational objectives 
through systematic approach in implementing an 
effective AMS.

Prerequisite: N/A
Price: $1495
Duration: 2 days

Find out more

ISO 55001:2014 Asset Management Implementation

This interactive course starts with an overview of asset 
management, what it is, and what it can do for an 
organization. It shares the latest thinking, processes, 
methods, and tools in joined-up management of any 
type of asset.

Prerequisite: Attendance of the ISO 55001:2024 Asset 
Management System Requirements
Price: $1495
Duration: 2 days

Find out more
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Combined Internal Auditor ISO 9001,
ISO 14001 and ISO 45001

Develop the skills to audit organizational processes against 
ISO 9001, ISO 14001, and ISO 45001.

Prerequisite: Knowledge of ISO 9001, ISO 14001, and ISO 
45001, and their respective management system principles 
(see Combined Requirements course).
Price: $2195
Duration: 3 days

Find out more

Combined Lead Auditor ISO 9001,
ISO 14001 and ISO 45001

Gain the necessary auditing skills through activity-based 
learning, and practical auditing experience with coaching, 
group workshops and open forum discussions.

Prerequisite: Knowledge of ISO 9001, ISO 14001, and ISO 
45001 requirements, and their respective management 
system principles (see Combined Requirements course).
Price: $3495
Duration: 5 days

Find out more

Quality & business improvement

Combined Requirements ISO 9001, 
ISO 14001 and ISO 45001 

Understand the key concepts and principles of ISO 9001, 
ISO 14001, and ISO 45001 and how to apply them to
your organization.

Prerequisite: N/A
Price: $1495
Duration: 2 days

Find out more

Combined Implementation ISO 9001, 
ISO 14001 and ISO 45001

Develop an implementation plan and create the necessary 
documentation for managing Quality, Environmental, and 
Occupational Health & Safety.

Prerequisite: Knowledge of ISO 9001, ISO 14001, and ISO 
45001, and their respective management system principles 
(see Combined Requirements course).
Price: $2195
Duration: 3 days

Find out more
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Lean Six Sigma Awareness On-demand eLearning

Learn how to apply Lean Six Sigma principles and tools for 
data-driven process improvement and achieve operational 
excellence within your organization.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

Lean Six Sigma White Belt On-demand eLearning

This interactive and practical 3.5-hour On-demand training 
course will discuss the history of Lean Six Sigma, as well as 
how the ideas, methods, tools, programme structures and 
roles can help organizations meet their objectives.

Prerequisite: N/A
Price: $245
Duration: 3.5 hours

Find out more

Quality & business improvement

ISO 41001:2018 Facilities Management Requirements

Helps facility management providers define 
responsibilities, optimize resources, and satisfy clients. It 
also benchmarks competency in facility management 
service delivery.

Prerequisite: Prior knowledge of ISO 41001 is helpful.
Price: Request a quote
Duration: 1 day

Find out more

ISO 41001:2018 Facilities Management Implementation

Learn to implement ISO 41001 and optimize your facility 
management (FM). This course provides the knowledge 
and tools to improve efficiency, align with client needs, 
and benchmark your FM service delivery.

Prerequisite: N/A
Price: Request a quote
Duration: 2 days

Find out more

ISO/IEC 17025:2017 General Requirements for The 
Competence of Testing and Calibration 
Laboratories Awareness On-demand eLearning

Learn the critical requirements for maintaining high 
standards in laboratory practices and understand the 
consequences of poor practices on your organization’s 
efficiency and reputation. 

Prerequisite: N/A
Price: $49
Duration: 40 minutes

Find out more

ISO/IEC 17025:2017 Understanding Requirements 
for Testing Laboratories

Understand the requirements of ISO 17025 and how to 
implement a system using the very latest interactive 
accelerated learning techniques to ensure your knowledge 
is reinvigorated.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/
mailto:training.nz@bsigroup.com?subject=Training%20Enquiry
https://www.bsigroup.com/en-NZ/ISO-13053-Lean-Six-Sigma/lean-six-sigma-training-courses/lean-six-sigma-awareness-on-demand-elearning/
https://www.bsigroup.com/en-NZ/ISO-13053-Lean-Six-Sigma/lean-six-sigma-training-courses/lean-six-sigma-white-belt-on-demand-training-course/
https://www.bsigroup.com/en-NZ/forms/request-a-quote/general/
https://www.bsigroup.com/en-NZ/iso-41001-facility-management/getting-started-with-iso-41001-facility-management/
https://www.bsigroup.com/en-NZ/forms/request-a-quote/general/
https://www.bsigroup.com/en-NZ/iso-41001-facility-management/training-courses/ISO-41001-Implementation/
https://www.bsigroup.com/en-NZ/Our-services/Training-courses/isoiec-17025-general-requirements-for-the-competence-of-testing-and-calibration-laboratories-awareness-on-demand-training-course/
https://www.bsigroup.com/en-NZ/iso-17025/iso-17025-training-courses/Understanding-ISO-17025-Requirements-for-Testing-Laboratories/


© 2026 BSI. All rights reserved.

bsigroup.com/training-nz
0800 583 965
training.nz@bsigroup.com 37

Quality & business improvement

ISO 19011:2018 Management Systems 
Internal/Lead Auditor

Learn how to effectively audit management systems and 
lead audit teams using Global best practice (ISO 
19011:2018 Guidelines for auditing management systems). 

Prerequisite: N/A
Price: $2195
Duration: 3 days

Find out more

ISO 19011:2018 Leading an Audit Team 

Learn how to effectively lead management systems audit 
teams using Global best practice (ISO 19011:2018 
Guidelines for auditing management systems).

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

Management Systems Internal Auditor

You will develop the capability to plan, conduct, and report 
effective audits, building trust with colleagues and 
customers through a robust management system that 
meets the requirements of the standard.

Prerequisite: N/A
Price: $1495
Duration: 2 days

Find out more

Advanced Auditor

Designed for experienced auditors to enhance skills in 
integrated and digital auditing, working with vulnerable 
auditees, and using emerging technologies for effective 
and impactful audits.

Prerequisite: Completion of a recognized internal auditor 
course; fundamentals or lead auditor training 
recommended.
Price: $1495
Duration: 2 days

Find out more
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Governance, risk 
& compliance
Our Governance, Risk and Compliance (GRC) courses will 
provide you with an awareness of the processes you can 
implement to help your organization achieve business 
objectives and act with integrity. 

Gain the knowledge and skills needed to embed good 
business practices into everyday life - enabling your 
organization to seize opportunities, stay ahead of 
uncertainty, and meet stakeholder expectations.
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Governance, risk & compliance
ISO 22301:2019 Business Continuity Requirements

Apply the requirements of ISO 22301 to create and 
maintain a Business Continuity Management Systems 
(BCMS) that ensures business continuity.

Prerequisite: N/A
Price: Request a quote
Duration: 1 day

Find out more

ISO 22301:2019 Business Continuity Requirements 
On-demand eLearning

Learn ISO 22301 at your own pace with this flexible 
online course. Ideal for self-directed learners.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more

ISO 22301:2019 Business Continuity Implementation 

Learn how to establish a business continuity management 
system within your organization and clarify roles and 
responsibilities during disruption.

Prerequisite: Familiarity with BCMS concepts and 
terminology is recommended. Consider ISO 22301 
Requirements course.
Price: Request a quote
Duration: 2 days

Find out more

ISO 22301:2019 Business Continuity Lead Implementer

Learn to identify and protect business critical functions, 
build organizational resilience and capability to continue 
operating during unexpected events. Understand how              
to minimize downtime, speed up recovery time and 
reassure stakeholders.

Prerequisite: N/A
Price: Request a quote
Duration: 5 days

Find out more

ISO 22301:2019 Business Continuity Internal Auditor

Learn how to perform internal audits and self-assessments 
against the requirements of ISO 22301.

Prerequisite: Knowledge of ISO 22301 and Business 
Continuity Management Systems (BCMS) principles (see 
ISO 22301 Requirements course).
Price: Request a quote
Duration: 2 days

Find out more

ISO 22301:2019 Business Continuity Lead Auditor

Develop the skills and knowledge to establish a robust 
Business Continuity Management Systems (BCMS) that 
ensures business continuity in the face 
of disruptions.

Prerequisites: Knowledge of management systems 
(including the PDCA cycle and core elements), business 
continuity management concepts (including BIA, risk 
assessment, and business continuity plans), and ISO 22301 
requirements.
Price: Request a quote
Duration: 5 days

Find out more
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Governance, risk & compliance
Crisis and Incident Management

Learn how to effectively manage a range of incidents              
with confidence.

Prerequisite: N/A
Price: Request a quote
Duration: 1 day

Find out more

ISO 31000:2018 Risk Management Implementation

Master risk management and implement ISO 31000 in 
your organization. Learn to assess your current risk 
position and develop a tailored implementation plan. This 
course provides a step-by-step approach to building a 
robust risk management process.

Prerequisites: Prior understanding of ISO 31000 (see our 
Risk Management Introduction course).
Price: $1495
Duration: 2 days

Find out more

Risk Management Essentials for Small Businesses

Gives you the knowledge and skills to enable you to 
identify and address these challenges and risks by 
applying the risk management process.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

ISO 31000:2018 Risk Management Introduction

Learn how to apply the principles of ISO 31000 to improve 
risk management in your organization.

Prerequisite: N/A
Price: $895
Duration: 1 day

Find out more

ISO 31000:2018 Risk Management Introduction 
On-demand eLearning

Develop an understanding of how to manage risk and use 
ISO 31000:2018 to improve their overall performance.

Prerequisite: N/A
Price: $245
Duration: 3.5 hours

Find out more
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Built environment
The built environment is a complex interaction 
between design, construction, operations, and 
decommissioning, representing the four stages 
of the asset lifecycle.

In the face of these intricacies, you hold the key 
to creating liveable and workable spaces that 
benefit everyone.
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Built environment
ISO 19650 Part 1: Building Information Modelling (BIM) 
Fundamentals On-demand eLearning

Provide you with an understanding of why and how 
Building Information Modelling (BIM) supports lean 
principles to reduce waste in construction and                                     
asset management.

Prerequisite: N/A
Price: $745
Duration: 8 hours

Find out more

ISO 19650 Part 2: Building Information Modelling (BIM) 
Project Delivery Phase

Go beyond Building Information Modelling (BIM) 
fundamentals with this course on project information 
management for BIM Level 2, covering ISO 19650-2, 
information requirements, and supplier selection.

Prerequisite: For those with BIM knowledge (e.g. BIM 
Fundamentals) and construction project experience, 
especially in information management.
Price: $995
Duration: 1 day

Find out more

ISO 19650 Part 3: Building Information Modelling (BIM) 
Information Management in the Operational Phase

Implement ISO 19650-3 to optimize asset operations.                   
This course is ideal for asset owners, operators,                             
and maintainers.

Prerequisite: BIM knowledge (e.g. BIM Fundamentals) and 
asset information management experience.
Price: $995
Duration: 1 day

Find out more

ISO 19650 Part 4: Building Information Modelling (BIM) 
Information Exchange

Learn how to leverage ISO 19650 for effective digital 
information exchange in Building Information Modelling 
(BIM), emphasizing the Common Data Environment (CDE) 
process and information verification for building trust.

Prerequisite: Ideal for professionals who actively 
participate in the management of projects and portfolios.
Price: $995
Duration: 1 day

Find out more

ISO 19650 Part 1: Building Information Modelling 
(BIM) Fundamentals

Understand the key principles and benefits of Building 
Information Modelling (BIM). This course explores how 
BIM drives efficiency and optimizes the entire project 
lifecycle, leading to greater whole-life value. Gain the 
knowledge to implement BIM in your organization and 
achieve a strong return on investment.

Prerequisite: N/A
Price: $1995
Duration: 2 days

Find out more
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ISO 19650 Part 5: Building Information Modelling (BIM) 
Security-mindedness On-demand eLearning

This course equips you to identify security threats, assess 
risks, and implement a security-minded approach to BIM 
through effective planning and information management.

Prerequisite: For those with BIM knowledge (e.g. BIM 
Fundamentals, BIM Part 1, 2, 3 and 4) and construction 
project experience, especially in information management.
Price: $245
Duration: 2.5 hours

Find out more

ISO 19650 Part 6: Building Information Modelling (BIM) 
Health and Safety On-demand eLearning

This intensive course will help you obtain the benefits of 
structured health and safety information and its digital 
information exchange amongst design/supply chain and 
the client/operator.

Prerequisite: For those with BIM knowledge (e.g. BIM 
Fundamentals, BIM Part 1, 2, 3, 4, and 5) and construction 
project experience, especially in information management. 
Price: $345
Duration: 3.5 hours

Find out more

Built environment
ISO 19650 Part 5: Building Information Modelling (BIM) 
Security-mindedness

Understand the role of the security manager, and how to 
identify security risks relating to built assets and their 
information in the Building Information Modelling 
(BIM) context.

Prerequisite: Ideal for professionals who actively 
participate in the management of projects and portfolios.
Price: $995
Duration: 1 day

Find out more

ISO 19650 Part 6: Building Information Modelling (BIM) 
Health and Safety

Learn how to effectively exchange health and safety 
information in Building Information Modelling (BIM), 
emphasizing the importance of clear requirements and a 
digital plan.

Prerequisite: Ideal for professionals who actively 
participate in the management of projects and portfolios.
Price: $995
Duration: 1 day

Find out more

ISO 19650 Part 2: Building Information Modelling (BIM) 
Project Delivery Phase On-demand eLearning

Help you understand the information management 
processes that are needed for a design and construction 
project to be delivered using BIM according to ISO 19650 
Part 2: Project Delivery Phase

Prerequisite: Some knowledge of BIM Implementation; 
BIM Fundamentals recommended.
Price: $245
Duration: 3.5 hours

Find out more

ISO 19650 Part 4: Building Information Modelling (BIM) 
Information Exchange On-demand eLearning

Learn how to leverage ISO 19650 for effective digital 
information exchange in Building Information Modelling 
(BIM), emphasizing the Common Data Environment (CDE) 
process and information verification for building trust.

Prerequisite: For those with BIM knowledge (e.g. BIM 
Fundamentals, BIM Part 1, 2, 3) and construction project 
experience, especially in information management. 
Price: $345
Duration: 3.5 hours

Find out more
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Health, safety & well-being
Improving employee health, safety, and well-being 
enhances organizational success and competitiveness 
while benefiting the wider community. 

Resilient organizations thrive by protecting and 
promoting both physical and psychological health, 
fostering a culture of trust and fulfilment.

Earn a BSI Qualification, validating your expertise.
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Health, safety & well-being
ISO 45001:2018 Occupational Health and 
Safety Management Systems Awareness 
On-demand eLearning

This course will help you understand what occupational 
health and safety is, why it’s important and, how you               
can contribute to effective information security in                  
your organization.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 45001:2018 Occupational Health 
and Safety Requirements

Gain an understanding of effective occupational health 
and safety management in an organization, by providing a 
framework to prevent work-related injury and ill health to 
workers and more.

Prerequisite: N/A
Price: $1495
Duration: 2 days

Find out more

ISO 45001:2018 Occupational Health and Safety 
Requirements On-demand eLearning

Understand ISO 45001 occupational health and safety 
management system requirements through a self-paced 
online course.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more

ISO 45001:2018 Leadership, Culture and Worker   
Participation On-demand eLearning

Learn about leadership and worker participation                 
within ISO 45001 Occupational Health and Safety                
Management Systems.

Prerequisite: N/A
Price: $145
Duration: 2 hours

Find out more

ISO 45001:2018 Occupational Health and Safety 
Requirements and Management Systems 
Internal Auditor

You'll learn the principles and practices of effective 
management systems process audits and be guided 
through the entire internal audit process, from planning 
an audit to reporting on audit results and following up on 
corrective actions.

Prerequisite: N/A
Price: $2295
Duration: 4 days

Find out more

ISO 45001:2018 Occupational Health and Safety 
Lead Auditor

Master OH&S auditing. Learn to plan, conduct, report,             
and follow up audits according to ISO 45001 in this                      
five-day course.

Prerequisites: Familiarity with ISO 45001 and experience in 
OH&S audits are recommended.
Price: $3495
Duration: 5 days

Find out more
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Health and Safety Hazards and Controls                                       
On-demand eLearning

Gain the skills to recognize and control workplace hazards, 
minimizing risks and preventing harm.

Prerequisite: N/A
Price: $1045
Duration: 2 days

Find out more

ISO 45003 Psychological Health and Safety at Work 
Awareness eLearning

This course will guide you in understanding the key 
requirements and benefits of ISO 45003, managing risks 
and opportunities related to psychological health, and 
ensuring health, safety, and well-being are central to your 
organization. 

Prerequisite: N/A
Price: $49
Duration: 4 hours

Find out more

Health, safety & well-being
ISO 45003:2021 Psychological Health and Safety 
at Work

Gain the skills to effectively manage psychosocial risk in 
your workplace and improve your OH&S management 
system based on ISO 45001.

Prerequisite: Strong ISO 45001 knowledge required. Prior 
training is beneficial.
Price: $895
Duration: 1 day

Find out more

Occupational Stress And Other Psychosocial                            
Risks On-demand eLearning

Explore occupational stress and psychosocial risks in the 
workplace, including guidance for implementing ISO 
45001 and ISO 45003.

Prerequisite: N/A
Price: $245
Duration: 4 hours

Find out more
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Food & retail
Embracing sustainability and safety is the bedrock of 
progress in the food and retail industry.

Unlock the potential for positive change in the food 
and retail sector by prioritizing sustainability through 
innovation and best practices.

Earn a BSI Qualification, validating your expertise.
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Food & retail
FSSC 22000 v6 Understanding 

Gain a thorough insight into food safety management 
systems and the key concepts and structure of FSSC 22000, 
key terms, definitions and the ISO standardized high              
level structure.

Prerequisite: N/A
Price: $695
Duration: 1 day

Find out more

FSSC 22000 v6 Internal Auditor

This course equips you with skills to assess and report on 
process conformance under FSSC 22000, covering audit 
initiation, preparation, conduct, reporting, and           
follow-up tasks.

Prerequisite: Familiarity with FSSC 22000 and Food Safety 
Management Systems (FSMS) is recommended.
Price: $1495
Duration: 2 days

Find out more

FSSC 22000 v6 Lead Auditor

This course updates you on food safety developments, 
empowering you to drive continual business improvement 
through effective audits aligned with FSSC 22000 and      
ISO standards.

Prerequisites: Solid understanding of FSSC 22000, ISO 
22000, and relevant ISO 22002 prerequisite program. FSMS 
audit experience is recommended.
Price: $3495
Duration: 5 days

Find out more

Food Defence TACCP

This online Food Defence (TACCP) course teaches you how 
to identify and manage threats to your food business and 
protect your products. Learn from anywhere with live tutor 
interaction.

Prerequisite: N/A
Price: $495
Duration: 4 hours

Find out more

Food Fraud VACCP

Gain insights into risk assessment methods like VACCP to 
ensure the genuineness of your products by evaluating 
your supply chain and business for potential food fraud 
risks and control measures.

Prerequisite: Prior knowledge of the global food supply 
chain and your organization's processes is beneficial.
Price: $495
Duration: 4 hours

Find out more

Combined VACCP and TACCP

This course is a combination of our Food Defence TACCP 
and Food Fraud VACCP training courses.

Prerequisites: Prior knowledge of the global food supply 
chain and your organization's processes is beneficial.
Price: $995
Duration: 1 day

Find out more
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Food & retail
ISO 22000:2018 Food Safety Management Systems
Awareness On-demand eLearning

This awareness course will help you understand what food 
safety management is, why it’s important and how you can 
contribute to effective food safety in your organization.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 22000:2018 Food Safety Management 
Systems Requirements

This course provides a comprehensive understanding           
of ISO 22000 and its key concepts, including the 
standardized high-level structure, enabling you to 
interpret and apply these principles effectively within                   
your organization's processes.

Prerequisite: N/A
Price: Request a quote 
Duration: 2 days

Find out more

ISO 22000:2018 Food Safety Management 
Systems Requirements On-demand eLearning

This course helps align food safety programs with the SQF 
Code, enabling you to build and sustain a successful SQF 
System.

Prerequisites: HACCP Requirements qualification or HACCP 
Refresh qualification.
Price: $245
Duration: 5 hours

Find out more

ISO 22000:2018 Food Safety Management Systems 
Lead Auditor

This course covers the key principles and practices of 
conducting effective FSMS audits aligned with ISO 22000 
and ISO 19011, providing the knowledge and skills needed 
to lead successful audits from initiation through follow-up.

Prerequisites: Knowledge of ISO 22000, FSMS principles, 
ISO/TS 22002-1, HACCP, and relevant food safety legislation. 
Internal/lead auditor experience is beneficial.
Price: Request a quote 
Duration: 5 days

Find out more
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Food & retail
HACCP Requirements

This course covers the CODEX HACCP’s five initial steps and 
seven core principles for creating HACCP plans, enhancing 
your practical skills and leadership abilities for HACCP 
teams through current industry examples.

Prerequisite: Review the provided pre-course reading on 
CODEX General Principles of Food Hygiene.
Price: $1495
Duration: 2 days

Find out more

HACCP Refresh

This course aims to refresh and update your food safety 
expertise, focusing on Codex HACCP principles to 
effectively manage a HACCP food safety plan.

Prerequisite: Attendees must have completed HACCP 
training within the past three years.
Price: $695
Duration: 6 hours

Find out more

Food Safety Internal Auditor

Elevate your audits beyond compliance with our 
specialized food industry course, designed to refine 
internal audit processes, meet customer standards, and 
enhance food safety practices.

Prerequisite: Knowledge of the principles of                          
FSSC 22000 and Food Safety Management Systems (FSMS). 
Price: $1495
Duration: 2 days

Find out more

Allergen Management and VITAL

Understand how you can manage allergies in 
manufacturing and how you can use the VITAL tool to 
access the potential impact of allergen cross-contact and 
present allergen advice consistently.

Prerequisite: N/A
Price: $695
Duration: 1 day

Find out more

Implementing SQF Systems Edition 10

This course helps align food safety programs with the SQF 
Code, enabling you to build and sustain a successful SQF 
System.

Prerequisites: HACCP Requirements qualification or HACCP 
Refresh qualification.
Price: $1495
Duration: 2 days

Find out more

SQF Edition 10 Conversion 

Prepare your team for a confident and successful 
transition to SQF Edition 10 with this interactive, 4-hour 
instructor-led workshop.

Prerequisites: Participants should have already successfully 
completed an HACCP training course meeting the definition 
found in the Glossary of the SQF Food Safety Code.
Price: $495
Duration: 4 hours

Find out more
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Food & retail
An Introduction to Food Safety Culture
On-Demand eLearning

This course explores the importance of food safety culture 
and its impact on your organization. Discover your role in 
creating a safe food environment and delivering safe 
products to customers.

Prerequisite: N/A
Price: $245
Duration: 1 hour

Find out more

Developing a Mature Food Safety Culture (PAS 320)

Enable your food safety culture team to implement 
guidelines by understanding food safety culture and its 
connection to your FSMS and organizational culture.

Prerequisites: Complete the "Introduction to Food              
Safety Culture" eLearning and familiarize yourself with           
PAS 320:2023 beforehand.
Price: $1495
Duration: 2 days

Find out more

Leading a Mature Food Safety Culture (PAS 320) 

Understand how a mature food safety culture supports 
successful business performance, explore its dimensions, 
and identify actions senior leaders can take to establish 
and enhance it within their organization.

Prerequisite: N/A
Price: $495
Duration: 2 hours

Find out more

Food Recall

Gain the skills to review effectiveness of mock recall 
activities to continually improve food
recall protocols.

Prerequisite: Participants should be familiar with food 
safety management and product traceability systems.
Price: Request a quote 
Duration: 3.5 hours

Find out more

Root Cause Analysis in the Food Industry

Apply root cause analysis (RCA) effectively within their 
organization, incorporating real-world best practices and 
fostering collaborative learning among attendees for 
enhanced knowledge exchange.

Prerequisite: N/A
Price: $495
Duration: 4 hours

Find out more

Root Cause Analysis in the Food Industry
On-Demand eLearning

This course covers the reasons for conducting root cause 
analysis and three of the methods commonly used for root 
cause analysis.

Prerequisite: N/A
Price: $145
Duration: 3 hours

Find out more
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Food & retail
Food Safety Sanitation Program

This course equips you with the know-how to establish and 
execute a cleaning and sanitation program, crucial for safe 
food production.

Prerequisite: Delegates are expected to have general 
knowledge about food safety.
Price: Request a quote
Duration: 4 hours

Find out more

Food Labelling

This course offers you a framework to validate labelling 
requirements, implement a labelling prerequisite 
program, and understand key GFSI
certification requirements.

Prerequisite: N/A
Price: $495
Duration: 4 hours

Find out more

Food Safety Supervisor

Learn safe food handling practices and how to instruct 
others, including proper storage, preparation, and service. 
Gain the skills to supervise food safety, ensure compliance, 
and take corrective action.

Prerequisite: N/A
Price: $495
Duration: 5 hours

Find out more
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Food Safety Foundation Qualification

Introduction to Food 
Safety & GMP eLearning

HACCP Foundation

Exam

Exam

Allergen Awareness
Exam

The qualification learning pathway includes the following three essential courses, each fully accessible on-demand. This format offers unparalleled flexibility and the chance for 
individuals to study at their own pace, accommodating hectic schedules and varying shift work arrangements.

Introduction to Food Safety & GMP eLearning

This course teaches food handlers and manufacturers 
essential food hygiene and safety practices. Learn to 
prioritize safety, identify hazards, and implement           
effective controls.

Prerequisite: N/A
Price: $49
Duration: 2 hours

Find out more

HACCP Foundation On-demand eLearning

This course equips food handlers and manufacturers 
with the knowledge to implement HACCP principles, 
identify food hazards, and effectively control and 
monitor food production using the 12-step process.

Prerequisite: N/A
Price: $49
Duration: 2 hours

Find out more

Allergen Awareness On-demand eLearning

Cover the causes of allergic reactions to food, 
symptoms of allergic reactions and the 
mechanisms for controlling allergens in food 
production.

Prerequisite: N/A
Price: $49
Duration: 2 hours

Find out more
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Training requirements by standard
STD 
Type

Regulator or Standard 
or Certification Body

HACCP Requirements HACCP Refresh Food Safety Internal Auditor (2 Days)
Other Relevant Training

HACCP Team Leader HACCP Team Members HACCP Team Leader HACCP Team 
Members Internal Auditor

H
AC

CP

QMS Audits HACCP 
Certification

Highly recommended No specific requirements Highly recommended 
every three years

No specific 
requirements

No specific requirements No specific requirements

G
FS

I

FSSC 22000 (v6 2023) Required No specific requirements No specific 
requirements

No specific 
requirements

2.5.15.2 i. For FSSC 22000 internal audit, the 
lead auditor shall have successfully 
completed an internal auditor course of 16 
hours covering audit principles, practices and 
techniques. The training may be provided by 
the qualified internal Lead Auditor or through 
an external training provider. 
       Required

2.5.15.2 iii. FSSC Scheme training covering at 
least ISO 22000, the relevant prerequisite 
programs based on the technical specification 
for the sector (e.g. ISO/TS 22002-x; PAS-xyz) 
and the FSSC additional requirements – 
minimum eight hours.
       Required

BRCGS (Issue 9 2022) 2.1.1: The team leader shall have an in-
depth knowledge of Codex HACCP 
principles (or equivalent) and be able to 
demonstrate competence, experience 
and training. Where there is a legal 
requirement for specific training, this 
shall be in place. 
       Required

2.1.1: The team 
members shall have 
specific knowledge of 
HACCP and relevant 
knowledge of products, 
processes and 
associated hazards. 
       Recommended

Required Every three years
     Recommended

3.4.2: Internal Audits shall be carried out by 
appropriately trained, competent auditors. 
Auditors shall be independent (i.e. not audit 
their own work).
       Required

4.2.1: Where personnel are engaged in threat 
assessment and food defence plans, the 
individual or team responsible shall 
understand potential food defence risks at 
the site. This shall include knowledge of both 
the site and the principles of food defence.
• Food Defence and Food Fraud (TACCP / 

VACCP)
• Food Safety Culture 
• VITAL training – Allergen Management
• BRCGS Issue 9
        Recommended

Freshcare Edition 4.2 
(see also HARPs)

No specific requirements No specific requirements No specific 
requirements

No specific 
requirements

No specific requirements • Freshcare Food Safety and Quality Edition 
4.2

       Required
• HACCP for Produce and Freshcare Edition 

4.2
       Recommended

SQF Edition 9 2.1.1.5: The primary and substitute SQF 
practitioner shall: Have completed a 
HACCP training course. 
HACCP Training is defined by SQF as “a 
minimum two-day duration and 
assessed”, “Used extensively in a 
country” and “delivered” by a 
recognized institution”.
       Required
Note: Two HACCP-trained SQF 
practitioners must be in the business

2.1.1.5: Substitute SQF 
Practitioner – Same 
training requirements as 
SQF Practitioner. 
       Required

2.9.2.1: The training 
program shall include 
provision for 
identifying and 
implementing the 
refresher training 
needs of the 
organization. 
       Required

Required 5.1: Personnel conducting internal audits 
shall: Have successfully completed internal 
auditor training. 
       Required

2.6.4.1: The crisis management plan shall 
include at a minimum: The nomination and 
training of a crisis management team. 
• Crisis Management Training – Crisis and 

Incident Management
• Implementing SQF Systems Edition 9
• Food Safety Culture
• VITAL training – Allergen Management
• VACCP / TACCP
        Recommended
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Training requirements by standard
STD Type

Regulator or 
Standard or 
Certification Body

HACCP - Requirements HACCP Refresh Food Safety Internal Auditor (2 Days)

Other Relevant Training
HACCP Team Leader HACCP Team Members HACCP Team Leader HACCP Team 

Members Internal Auditor

Re
ta

ile
r 

St
an

da
rd

s

Aldi (V100201 2015) As per chosen GFSI standard As per chosen GFSI 
standard

As per chosen GFSI 
standard

As per chosen 
GFSI standard

As per chosen GFSI standard As per chosen GFSI standard
• Food Safety Culture
• VITAL training – Allergen Management
• VACCP / TACCP

Woolworths 
Supplier Excellence 
(V2 2019)

Food Manufacturing Std 12.7.8: The 
Supplier must have at least on 
representative formally trained in 
HACCP. This training must be updated 
at least every three years. The 
representative must be able to 
demonstrate competency  in the 
principles and application of HACCP. 
2.1.2: The team leader must have an in-
depth knowledge of HACCP and be able 
to demonstrate competence and 
experience. 
       Required
HACCP Requirements
       Recommended

2.1.2: The team 
members must have 
specific knowledge of 
HACCP and relevant 
knowledge of product, 
process and associated 
hazards. 
       Recommended

12.7.8: This training 
must be updated at 
least every three 
years. The 
representative must 
be able to 
demonstrate 
competence in the 
principles and 
applications of 
HACCP. 
       Required

Recommended 3.5.1: The audits must be completed by 
competent internal auditors who are able to 
assess and communicate the outcomes of the 
audit process. Auditors must be able to 
demonstrate evidence of auditing skill.
Responsibilities and frequencies must be 
defined. 
       Recommended

Woolworths continue to support the use of 
VITAL to determine allergen labelling. Focus 
needs to be placed on allergen management 
and ensuring that finished products reflect 
the labelling in conjunction with the allergen 
management Code of Practice and allergen 
risk matrix. 
• VITAL Allergen Management (1 day)
• Food Safety Culture
       Recommended

HARPS Version 2.0 4.1: The HARPS Practitioner shall 
complete HACCP training by a 
Registered Training Organization (RTO) 
or a local or international equivalent. A 
Statement of Attainment, or equivalent, 
confirming successful completion shall 
be maintained and in Australia include 
the following preferred Units of 
Competency (UOC) as a minimum:
FBPFSY2002 Apply Food Safety 
Procedures; and FBPFSY3002 
Participate in a HACCP team.
Or Combined HACCP + Freshcare 4.2.
      Required

No specific 
requirements

4.2: The HARPS 
Practitioner shall 
undertake Refresher 
HACCP training once 
every three years 
conducted by a 
Registered Training 
Organization (RTO).
Every three years
       Required

No specific 
requirements

No specific requirements GFSI standards such as Freshcare and SQF 
schemes underpin HARPS. See those 
standards for guidance on other training.
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Healthcare/Medical 
devices
To meet stakeholders' demands for sustainability, 
healthcare, pharmaceutical and healthtech 
organizations must address the environmental 
impact of product lifecycles, embrace secure 
technology, ensure care quality, and increase access 
of medicines and care globally to shape the future 
of the industry.

Earn a BSI Qualification, validating your expertise.
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ISO 13485:2016 Medical Devices Requirements 
On-demand eLearning

Learn the essentials of ISO 13485 and how it interacts with 
ISO 9001 for effective quality management in the medical 
device industry.

Prerequisite: N/A
Price: $445
Duration: 4 hours

Find out more

Healthcare/Medical devices
ISO 13485:2016 Medical Devices Clause-by-Clause

Increase your understanding of ISO 13485 scope, structure 
and requirements and identify the systems needed to 
implement an effective Quality Management System in 
your organization.

Prerequisite: N/A
Price: $1995
Duration: 2 days

Find out more

ISO 13485:2016 Medical Devices Implementation 

Master ISO 13485 and learn how to implement                    
a compliant Quality Management System (QMS) for 
medical devices.

Prerequisite: ISO 13485 and QMS fundamentals (see 
Clause-by-Clause course).
Price: $1995
Duration: 2 days

Find out more

ISO 13485:2016 Medical Devices Internal Auditor 

Learn best practices to improve your QMS audit process 
compliance to ISO 13485 and ISO 19011.

Prerequisite: A basic understanding of ISO 13485 and its 
application to medical device Quality Management System
is recommended.
Price: $1995
Duration: 2 days

Find out more

ISO 13485:2016 Medical Devices Lead Auditor

Gain the skills to perform effective and compliant QMS 
audits, from planning to follow-up.

Prerequisite: Knowledge of ISO 9001 and
ISO 13485 (see related courses). Auditing experience is 
helpful. 
Price: $3995
Duration: 5 days

Find out more
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Healthcare/Medical devices
Implementation of Medical Device Regulation (MDR) 
for CE Marking

You will learn all the requirements needed for conformity 
assessment, how to fulfil technical documents and how to 
plan post-market activities required by the MDR. By the 
end of the course, you'll be able to put this knowledge to 
work in your organization.
.
Prerequisites: EU MDR knowledge and experience with 
medical device QMS, EU device legislation, or pre/post-
market activities.
Price: Request a quote
Duration: 3 days

Find out more

Technical Documentation and Conformity Assessment 
for Medical Devices eLearning

This course will help you ensure auditable technical 
documentation meets regulatory requirements, while 
reducing certification delays and costs by providing 
complete, compliant documentation and minimizing audit 
questions and nonconformities.

Prerequisite: N/A
Price: $445
Duration: 4 hours

Find out more

EU Medical Device Regulation (MDR) 2017/745 –                
QMS Auditor

Become proficient in EU MDR QMS audits. Master the audit 
process, from planning to follow-up, and ensure ongoing 
compliance with EU MDR (2017/245).

Prerequisites: Medical device auditing experience 
(especially ISO 13485) and strong EU MDR knowledge. An 
ISO 13485 auditor course is recommended.
Price: $2995
Duration: 3 days

Find out more

Requirements of the Medical Device Regulation (MDR) 
for CE Marking

Learn about the key requirements, concepts, and the 
overall process for CE marking under the Medical Devices 
Regulation (MDR). Delivered in an eLearning format.

Prerequisite: Basic understanding of medical devices or 
quality management is helpful.
Price: $995
Duration: 1 day

Find out more

Awareness of the Medical Device Regulation (MDR) 
On-demand eLearning 

This short course will focus on how the MDR prioritizes 
safety, effectiveness, and the highest standards of public 
health within the EU.

Prerequisites: N/A
Price: $49
Duration: 30 minutes

Find out more

Requirements of the Medical Device Regulation (MDR) 
On-demand eLearning

Increase your understanding of MDR key requirements to 
place your device on the market.

Prerequisite: N/A
Price: $445
Duration: 5 hours

Find out more
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Healthcare/Medical devices
The Obligations for Economic Operators within the 
Medical Device Regulations (EU MDR 2017/745)
On-demand eLearning

Provides you with the key requirements for economic 
operators within the Medical Device Regulations (MDR).

Prerequisite: N/A
Price: $195
Duration: 1 hour

Find out more

Introduction to Medical Device Software

This intensive course provides in-depth knowledge of the 
essential requirements for preparing technical 
documentation for medical devices under the EU MDR.

Prerequisite: Basic understanding of European Medical 
Device Regulation (MDR).
Price: $995
Duration: 1 day

Find out more

The Hidden Stings of The Medical Device Regulation 
(MDR) – Annex VII  On-demand eLearning

Understand the key requirements of Annex VII of the EU 
MDR. Learn why notified bodies are adopting a more 
detailed approach to audits than organizations may have 
experienced in the past.

Prerequisite: N/A
Price: $195
Duration: 1 hour

Find out more

Requirements For Risk Classification in The Medical 
Device Regulation (EU MDR 2017/745)                            
On-demand eLearning

Gain a comprehensive understanding of risk classification 
under the EU MDR, including the rules, the reasons for 
classification, and the impact of intended purpose.

Prerequisite: N/A
Price: $195
Duration: 1 hour

Find out more
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Healthcare/Medical devices
Implementation of IVDR for CE marking                                    
On-demand eLearning

Implement a compliant QMS and prepare the technical 
documentation needed to obtain a CE mark for your IVD 
under the EU IVDR.

Prerequisites: IVDR knowledge (e.g. through our IVDR 
courses) and familiarity with EU IVD legislation or 
experience with pre/post-market activities.
Price: $1145
Duration: 10 hours

Find out more

Technical Documentation for IVDs CE Marked under 
the European Regulation eLearning

This intensive course enables greater understanding of the 
key requirements for technical documentation for IVDs, in 
line with the European IVD Regulation (IVDR) requirements 
in Europe.

Prerequisite: N/A
Price: $645
Duration: 4 hours

Find out more

Awareness of the In Vitro Diagnostic                                    
Regulation (IVDR) On-demand eLearning

This course provides a complete guide to the European IVD 
regulatory framework, CE marking, and achieving IVDR 
compliance for market success. Learn to navigate the IVD 
landscape and launch your product with confidence.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

Requirements of the In Vitro Diagnostic                    
Regulation On-demand eLearning

Understand IVD risk classification and conformity 
assessment routes under the EU MDR, including technical 
documentation, performance expectations, clinical 
evidence, and post-market requirements.

Prerequisite: N/A
Price: $445
Duration: 4.5 hours

Find out more

Medical Device Single Audit Program Fundamentals 
and Readiness

Gain the knowledge and skills to host a successful MDSAP 
audit and understand its unique requirements compared 
to ISO 13485.

Prerequisite: Prior knowledge of the MDSAP Companion 
Document and ISO 13485 is beneficial.
Price: $1995
Duration: 2 days

Find out more

Clinical Evaluation for Medical Devices 
On-demand eLearning

Provides a detailed understanding of clinical evaluation for 
medical devices in line with MDR (EU 2017/745), MEDDEV 
2.7/1 Rev 4, and MDCG guidance. 

Prerequisite: Familiarity with your device, clinical safety 
and performance issues, and awareness of MDR Annex I, 
XIV, XV, MEDDEV 2.7/1 Rev 4, and relevant MDCG guidance.
Price: $345
Duration: 4 hours

Find out more
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Healthcare/Medical devices
Clinical Evaluation For Medical Devices

Master the clinical evaluation process for medical devices, 
including key requirements, development stages, 
documentation, and post-market activities.

Prerequisites: Familiarity with your device, clinical safety, 
performance, and relevant MDR annexes (I, XIV, XV), 
MEDDEV 2.7.1 Rev. 4, and MDCG guidance.
Price: Request a quote
Duration: 1 day

Find out more

Manufacturing Process Validation for Medical                    
Devices: Introduction to Concept and Methods

Understand the evidence needed for validating 
manufacturing processes.

Prerequisite: Medical device QMS experience and 
awareness of device development and quality assurance.
Price: $995
Duration: 1 day

Find out more

ISO 14971:2019 Risk Management Requirements 
On-demand eLearning

Understand how ISO 14971 impacts                                
decision-making and improves risk management in 
medical device manufacturing.

Prerequisite: Some QMS experience for medical devices 
and awareness of device development, quality assurance, 
and ISO 13485 is recommended.
Price: $345
Duration: 4 hours

Find out more

ISO 14971 Risk Management For Medical 
Devices Requirements

Learn the key principles of risk management according               
to ISO 14971 and how it interacts with QMS standards                
and EU MDR/IVDR.

Prerequisite: Familiarity with medical device QMS, 
development, quality assurance, and ISO 13485.
Price: $1495
Duration: 2 days

Find out more
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Healthcare/Medical devices
ISO 7101:2023 Healthcare Quality Management System 
Requirements

The course covers the key principles of ISO 7101:2023, 
including the creation of a culture of quality, people 
centered care, risk identification and management, patient 
and workforce safety, and continual improvement.

Prerequisites: N/A
Price: 1495
Duration: 2 days

Find out more

ISO 7101:2023 Healthcare Quality Management System 
Implementation

This course has been designed to provide participants with 
a methodology to help implement a Healthcare Quality 
Management System (HQMS).

Prerequisites: N/A
Price: 1495
Duration: 2 days

Find out more

ISO 7101 Healthcare Organization Management 
Executive Overview On-demand eLearning

This course will help you gain a high-level understanding 
of the ISO 7101:2023 standard and its relevance to global 
healthcare challenges

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more

ISO 7101:2023 Healthcare Quality Management 
Systems Requirements On-demand eLearning

Participants will learn a comprehensive understanding of 
the requirements for healthcare quality management 
systems.

Prerequisite: N/A
Price: $245
Duration: 6 hours

Find out more

ISO 7101:2023 Healthcare Quality Management 
Systems Internal Auditor 

This course teaches internal auditors how to systematically 
assess a healthcare organization's quality management 
system (HQMS) against ISO 7101. 

Prerequisites: You should already have a good knowledge 
of ISO 7101 requirements, and the key principles of a 
quality management system. 
Price: 2195
Duration: 3 days

Find out more
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Transport & mobility
The transport sector is going through huge transformation. 
Advances in digital technologies and a need to become 
more sustainable is driving that change.

Transformation in the sector is being driven by 
decarbonization and digitization – creating greater 
connectivity, automation and interoperability. However, 
with these   advances come new safety, cybersecurity and 
privacy challenges.
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Transport & mobility
Introduction to VDA ISA Based on TISAX®                     
On-demand eLearning

Gain a solid understanding of the VDA ISA catalogue and 
TISAX® to enhance your organization's information 
security and competitiveness.

Prerequisite: N/A
Price: $245
Duration: 2 hours

Find out more

IATF 16949:2016 Automotive Management Systems 
Awareness On-demand eLearning

This course will help you understand who IATF are and 
what they are aiming to achieve with the IATF 16949 
standard, how this relates to your organization, and what 
benefits this can bring.

Prerequisite: N/A
Price: $49
Duration: 30 minutes

Find out more
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Client stories

Michael Gibbs
North Power NZ

The tutor’s teaching style kept the team 
engaged throughout and everyone left 
the course with a good understanding 
of ISO 55001 and how their individual 
roles fit into the framework. 

Stephanie Tracey 
SMARDT Chillers Pty Ltd

It was a great course run by a great 
trainer. These courses can have a lot of 
information and run in such a short 
time, but it was great.

Nasir Ali 
Note Printing Australia Limited 

The combined internal auditor training for 
ISO 9001, 45001 and 14001 was highly 
valuable and well structured. George 
demonstrated an excellent knowledge of 
the standards and delivered the content in 
an engaging and practical manner, which 
has greatly enhanced our auditors’ 
confidence and competence in auditing. 

65

Malcolm Bell
Public Utilities Board 

The tutor had prepared well for the 
session. But no amount of diligent 
preparation would be enough to fully 
appreciate the challenges of the 
context, and displayed the necessary 
flexibility, subject-matter knowledge, 
and cunning, to respond to and engage 
with our challenges.
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Our tutor combines extensive industry 
expertise with genuine passion and 
personality. This unique approach creates a 
relaxed, friendly, and comfortable learning 
environment, ensuring that you not only 
gain knowledge but also enjoy the journey.

Meet our expert trainer

66

George Assaad

George has extensive experience in developing, 
implementing and maintaining management 
systems for clients across a range of industries.

George’s background in Engineering provided him 
with systematic thinking which is an important 
attribute for auditors and consultants. George is 
also very passionate about training and has years 
of experience as a facilitator. 

George’s previous employers include Anitech 
Consulting, Pristine Services, The University of 
Melbourne and CSIRO.
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Get in touch
Our team can help you identify the
best courses and qualifications to
enhance your skills, expand your
knowledge, and achieve your goals.
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Visit bsigroup.com/training-NZ

Call 0800 583 965

Email training.nz@bsigroup.com
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